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Quick Reference

IMPORTANT WEBSITES

Counselor Support Websitehttp://support.ohiobenefits.org

Training Website training-ssi.thebenefitbank.org
Social Security Administrationwww.ssa.gov

Benefits Eligibility Screening Toehttp://ssabest.benefits.gov/

Disability Planner- https://www.ssa.gov/planners/disability/dqualify5.html

Disability Rights Ohie
http://www.disabilityrightsohio.org/sites/default/themes/disabilityrightsohio/dro/index.html

Social Security Publicationshttps://www.ssa.gov/pubs/

RedBook - https://www.ssa.gov/redbook/

Blue Book- https://www.ssa.gov/disability/professionals/bluebook/

IMPORTANT CONTACFORMATION

The Benefit Bank® Help Desk
1.855.TBB.HELR855.822.4357)
tbbhelp@thebenefitbank.org

The Ohio Benefit Bank Staff
ssidata@ohiofoodbanks.org

Ohio State Legal Services
1-866-529-6446


http://support.ohiobenefits.org/
http://www.ssa.gov/
http://ssabest.benefits.gov/
https://www.ssa.gov/planners/disability/dqualify5.html
http://www.disabilityrightsohio.org/sites/default/themes/disabilityrightsohio/dro/index.html
https://www.ssa.gov/pubs/
https://www.ssa.gov/redbook/
https://www.ssa.gov/disability/professionals/bluebook/
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SSI/SSDIProgram Overview

The OhioBenefit Bank SSI/SSDlonline serviceis designed to helppeople with disabilities
accessthe Supplemental Security Income (SSihd Social Security Disability Insurance
(SSDI)enefits to which they are entitledin addition, the servicealso supports applications
for SNAP, HEAP, and Ohio Works F{sish assistance). For a complete list, see the
Supported Programs pagelhe toolguidestrained specialists inthe development and
submission of applicationsand supports document management and case management
tools to make a complex proces more manageabldor specialiss and improve success
rates for clients.

KEYFeatures
1 An eligibility estimator and application completion program

1 Tools for authorized representatives to upload, store, and submit supporting
evidence to agencies that determine eligibility

1 Specialiss are permitted to work on client applications ithout the client being
present

1 Tools for tracking applications andecords requests, including an application
progress page, task, and memo functions to help yanganize work with each client
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SSISSDI TRAINING OBJEZHS

The primary goal of The Benefit Bank SSI and SSDI Training is to provide the information and
guidance you need to feel comfortable and competent in using The Benefit Bank to

maximize critical benefits for your clientdJpon completion of this trainingparticipants

should be able to do the following

1. Understandthe roles and responsibilitiesof a TBBSSISSDISpecialist.
2. Completebenefit applications using the online serviceRarticipantswill learn to:
Navigate to and log into the TBB SSI/SSIie and trainingwebsites.

Create client profiles.

)l
)l
1 Completeapplicationsfor SSI/SSDI and additional applications as needed
1 Track progress of SSI and SSDI applications.

1

Manage client documents.
1 File applications electronically or print and mail applications where necessary.

3. Adhere to all protocols designed to protect cliemirivacy.

SSI/SSDI ORGANIZAN@GREEMENT REMINDER

Before you are permitted access to TBB SSI/SSDI, your organization must agree to the terms
of the organization agreement. Below you will find a few important points included in the
SSI/SSDI agreement.

1. The site agrees that SSI/SSDI specialists will act as Authorized Representatives for
clients on their SSI/SSDI application. SSI/SSDI specialists will facilitate follopvas
appropriate and agree to assist clients throughout the application process, incing
case management as needed.

2. The site agrees that all activities to assist clients will be trackeal the online
application.

3. The site agrees that paper records with client information retained at the siteust be
kept safe and secure.

4. The siteagrees to adhere to the following protocols established to protect client
confidentialty mai nt ain a functioning shredder at t he
with a shredding servicekeep allpermanent paper records such as copies of verifying
documernts for identification, income, assets, and expenses in secure fildsave
protocols in place for the deletion of a cli
Staff will be aware and protocols will be enforced.
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Supported Programs

SUPPLEMENTAL SECURNCOME (SSI)

Supplemental Security Income (SSBhreated by TitleXVIof the Social Security Ac¢is a

federal benefit programfor aged, blind, and disabledndividuals whohave limited income

and resources Individuals applying for disability benefitesho have never worked, or whose
work history has not earned them the credits needed to qualify for Social Security Disability
Insurance (SSDI), can apply for disability benefits under the SSI progr&ome people are
eligible to receive SSI and SSDI at tleame time.

SOCIAL SECURITY BSATY INSURANCE (#¥

SSDI, or Social Security Disability Insurance (otherwise known as SSD or Social Security
Disability), was created by Titl# of the Social Security Act. SSDI provides disability benefits
to individuals whoare unable to work andchave earned enough work credits to qualify

OHIO COMMON APPLICAN

Specialists have the option of esubmitting or paper filing the Ohidpplication for Benefits
(Common Applicatioh which includes thefollowing programs:

Food Assistance (formerly Food Stamps)

Medicaid for the Aged, Blind, and Disabled

Medicare Premium Assistance Program

Bureau for Children with Medical Handicaps

Child and Family Health Services

Ohio Works First (Cash Assistance)

Women, Infants,and Children (WIC)

=4 =4 -4 -5 -5 -9 -9

HOME ENERGY ASSISTENPROGRAM (HEAP)

The Home Energy Assistance Program (HEAP) oféengeral varieties of assistance with
heating expenses, includinggonet i me payment on a househol dds h
program season, Septembethrough May.

HEALTHCARE COVERAGBGELICATION

The Benefit Bank can be used to complete the paper version betHealthcare Coverage
Application whichcan be used to apply for the following:

1 Medicaid forChildren, Families, andAdults

1 Marketplace Health Coverageand Advanced Premium Tax Credit (APTC)

DISABILITIES AND MEIAL CONDITIONS: RBRAM SCREENIN®OL

The Disabilities and Medical Conditions Program Screening toohishort screening tool that

alomss peci al i sts to as steefodowinglpioggams:s 6 el i gi bi Il ity
1 Healthy U
1 Bureau for Children with Medical Handicaps
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Vocational Rehabilitation Services

Veterans Vocational Rehabilitation and Employment
Medicaid Buyln for Workers with Disabilities
Disability Financial Assistance

Veterans Pensia and Disability Compensation
Aged, Blind, or Disabled Medicaid

Social Security Disability Income (SSDI)
Supplemental Security Income (SSI)

= =4 -4 -8 -8 -9 -9

OTHER PROGRAMS

Other programs available within The Benefit Bank SSI/SSDI include:
Ohio Child Care Benefits

HEAP

Healthy U and Other Programs

Opportunities for Ohioans with Disabilities
Disabilitiesand Medical Conditions: Program Screening
OH Prescription Assistance (Golden Buckeye)

Ohio USDA Child Nutrition Program

Ohio Fatherhood Programs

Ohio Child Support Refeat

National Voter Registration

=2 =4 -8-4_-49_9_-9_-°9_-5-°

Please note, at this time you cannot file taxes on ssi.thebenefitbank.org. You will need to
login as an OBB counselor at secure.thebenefitbank.org to use this free service, and create
a new client account.



Health CareOptions

Helping Clients with Health Care Options
and Enroliment

Do you have clients or callers who have questions,
concerns or are in need of health care coverage?
The Get Covered Connector is a tool to connect
consumers with certified, trained assisters for help

is available for online scheduling 24/7 . and assisters
on the Get Covered Connector never charge a fee for
helping clientsl

- - 4
with information on options for health care coverage y : 4,
and enroliment assistancel The website is free to use, .

To learn more and see a demo of how the Get
Covered Connector can help your organization fill this important need, please view our brief video
by navigating to: www.ohiofoodbanks.org/connector/callcenter/callcenter.htm.

To visit the Get Covered Connector, g0 to areyoucoveredohio.org and click “Find Local Help.”

If your claimant is noAmedically eligible for SSI, they are eligible for Medicai®lease go to
benefits.ohio.gov to apply for Medicaid if your claimant does not have health insurance.
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ORGANIZATION MAP

. Solutions for Progress
The State of Ohio “The Benefit Bank”
Y
4
0 H I o TBB Programming &
Funding and Support Maintenance, Help Desk
> ASSOCIATION OF =
FOODBANKS

Ohio Association of Foodbanks

Lead Agency, Training, Grants,
Coordination and Marketing

Jessica Weitthoff
Ohio Benefit Bank Program Manager
Main point of contact for 5SI/5SDI related
questions and issues.

office: 614-221-4336 x282
cell: 514-361-8102
email: ssidata@ohiofoodbanks.org
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Introduction to SSI/SSDI

The Benefit Bank supports the two main federal programs that provide disability benefits:
Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI). SSl is a
meanstested program that provides benefits to individuals who meet spécifinancial

eligibility criteria. SSDI provides benefits to individuals who have paid into the system and to
certain disabled dependents of individuals who have paid into the system. Both programs

are administered by the Social Security Administration§8) and have similar application

and disability determination processes.

For both SSI and SSDI, Social Security uses battn-medical criteriaand medical (disability)

criteria to determine whether an applicant qualifies. Nemedical criteria for SSI inludes

having income and assets below certain limits; for SSDI the applicant must have earned
enough work credits to be considered "insured
likelihood of meeting noAmedical criteria for qualifying for SSI and S$D

SSI ELIGIBILITY: IBME AND RESOURCES

In order to determine eligibility and benefit amount, SSA categorizes income as earned or
unearned.Unearnedincome is income from government benefits, pensions, and-kmd
support and maintenance (ikkind suppat and maintenance includes foodand shelter that
is given to an individual)Earnedincome includes wages and net earnings from self
employment.

Not all income is counted, and different exclusions apply to earned and unearned income.

Excluded unearnedricome includes SNAP payments, housing and energy assistance, state

and local needsbased assistance, iskind support and maintenance from no#profit

organizations, student grants and scholarships, and income used to fulfill a plan for

achieving selfsupport (PASS). Earned income exclusions include the first $65 of earnings,

income used to fulfill a PASS, and odwalf of allearninggover $65. An applican
countable income is compared with the current benefit rate (plus any state supplementation

payment) n order to determine eligibility and benefit amount.

The countable resource limit for SSI eligibility is $2,000 for individuals and $3,000 for
couples. Some resources are not counted, however. Excluded resources include the
following:

An i ndi viedndadjaéestlamdo m

One car, if it is used for transportation by anyone in the household
Property essential for selupport

Household goods and personal effects

Burial funds of up to $1,500

Life insurance policies with a cumulative face value of $1,500 dess

= =4 -8 8 4 -9
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SSDI ELIGIBILITY:SNRED STATUS

A person who has sufficient history of earnings in employment subject to Social Security
payroll taxes becomes 0O0Oinsuredo6 and may qual.
individual must have worked in coued employment about a quarter of their adult lives

before they became disabled and for at least five of the past 10 years immediately before

the onset of the disability.

0DI SABI LI TSARUUBSIDER S

Social Security pays benefits to people who cannot Wwdrecause they have a medical
condition that is expected to last at least one year or result in death (SSA Publication No. 05
10029). To receive disability benefits under either program, individuals must also meet

strict medical requirements. For all adudt applying for SSI and SSDI, disability is defined as
the inability to engage in Substantial Gainful Activity (SGA) by reason of medically
determinable physical or mental impairment(s) which can be expected to last for 12 months
or more (or result in death. In considering whether an individual has such a condition, SSA
will look for medical evidence such as signs, symptoms, and laboratory findings. Usually, the
applicant must be unable to do any kind of work that exists in the national economy, taking
into account age, education, and work experience.

BENEFIT LEVELS

Every SSI beneficiary is eligible for the same base amount (in B)%733 per month for

individuals and $1,100 for couples). Any income the applicant receives, minus certain

exclusions, can be gbtracted from the base amount. Additionally, many states give their
residents an additional SSI payment known as

The amount of SSDI benefits an individual rec
average lifetime earnings. SSAses a complex weighted formula to calculate benefits. When

a person receives governmentegulated disability benefits, such as workers' comp benefits

or temporary state disability benefits, this can impact the amount of SSDI benefits. SSI and

VA benefitson the other hand, will not reduce the monthly SSDI benefit. (In contrast,

benefits will reduce the monthly SSI benefit, or result in ineligibility for SSI.) Most SSDI

recipients receive between $300 and $2,200The average SSDI payment in 201%as

$1,148. Soci al Security beneficiaries may al so r
date and the date the disability started.

SSA ANIDDS

The Social Security Administration (SSA) is the first of two agencies to receive each SSI/SSDI
claim. SSA is responsible for determining nemedical eligibility.The ron-medical eligibility
factors SSA considerare the following income and asses (for SSI), work history (for SSDI),
current employment,and citizenship (for SSI).

After SSA hasssessednon-medical eligibility, the case is forwardetb a Disability
Determination Service (DDS) office for a determination of whether or not the client is
disabled.Each OBB Access SSI/SSDI client is assigned an adjudicator shortly after they
have completed their first client appointment.This will become your pmary contact person
9



within DDS Adjudicators request and evaluate medical records fromtheclaima 6 s t r eat i n
sources.

You areencouragel to contactthe assigned DDSadjudicator with any questions you may
have about a particular claim.The Ohio Association of Foodbanks has a relationship with
the DDS and every application submitted using TBB goés a special unit called
Homeless/PreRelease/Special Projects Unjt o mmo n | y khe bomelessausitd o

To find where the |l ocal SSA office is, use th
use this link: https://secure.ssa.gov/ICON/main.jsp Wwich is also on the support site. You
use the clientds zip code when [ ooking up the

SSA Sequential Evaluation Process

SSI and SSDI claims are both determined using a fistep sequential evaluation processo
evaluate whether someone meedThesequantiaSSA def i ni
evaluation process considers current work activity, severity of impairment, and vocational

factors. SSA answers step 1 and DEdecides steps 20 5.

Does person Does Does
have severe impairment impairment
impairment? meet or allow for

equal the past relevant
listing? work?

APPROVAL APPROVAL

10
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Using the TBB SISSSDI Module

The Benefit Bank SSI/SSDI Online Service performs the following main functions:

1 Collects the information necessary to populate the forms used to apply for SSI and SSDI,
including the SSI application (SS8000), the SSDI application (SSA6) and the Adult
Disability Report (SS8368).

1 Performs the calculations and conducts the analysis necessary to provide an
assessment of noamedical eligibility for SSI and SSDI.

1 Manages an electronic repository of all documents collected, created, and subauk for
each client.

1 Provides tools and guidance for formulating a comprehensive Medical Summary Report
for each client.

T All ows Specialists to track their progress i
them about important tasks and deadlines.

The SSI/SSDI Application Menu lists the sections specialists will encounter in completing the
application. Some core section® Household Information, Expenses, Income and Asset
Information d are the same for all applications; if they were completed for ar@r benefit

they do not have to be completed again. Other sections, including Support and
Maintenance, Work History, and all the Medical sections, are specific to the SSI and/or SSDI
application.

11
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BASIONAVIGATION

Accessing the TBB SSI/SSDI website
ssi.thebenefitbank.org

As an SSI/SSDI specialisyou will use the TBB SSI/SSDI website (also called the {site) to
fill out the SSI/SSDI application and other necessary forms. TBB also provides:

1 tools toupload, store, and submit supporting documents

1 tools to track applications and records requests

1 a memo function to allow you to record case notes
Note that this website URL is different than the web address you use to access the
counselorassisted versionof TBB. Currently, TBB SSI/SSDI exists separately from the

traditional version. This means that if you are already a TBB counselor, after your training,
you will be given a second login name for use on the TBB SSI/SSDI website.

THE BENEFIT BANK®

SSI/SSDI

Login to The Benefit Bank SSI/SSDI.

LoginName: [ ]
Password: [ ]

Reset Password /Log in Helpy

& Solutions For Progress Intistive - Technical Assistance - Translation lssues - Contact Us - Privacy Policy - Copyright @ All Rights Reserved

THE BENEFIT BANK £3DILOGIN PAGE

Tip: Save this web address in Favorites or Bookmarks to quickly access this page
later.

Tip: Ouronline service may work with other browsers, but it is officially supportey
and looks best in Firefox.

12
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Accessing the SSI/SSDI Training \W&te

The Benefit Bank training website acts as a mirror to the live site. You may practice using
TBB on this site any time without worrying about submitting fake client information.

Remember Never assist real clients using the training website and amt enter training
clients into the live site. The training site is red, the live site is green.

1. Go to: trainingssi.thebenefitbank.org
2. Your traininglogin name is ohossi
3. The password is always tbb12345

Login to The Benefit Bank SSI/SSDI:

~

Login Name: |
Password: l:l

Reset Password / Log in Help

Specialist Portal
Upon logging in, you will view the Specialist Portal. From here you can create a new client

profile or manage existing clients.
3DAAE A

name

THE BENEFIT BANK appears here

CONNECTING COMMUNITIES TO RESOURCES

Stephanie Freedman
Page ID P200

LOGOUT

CREATE TASK CREATE MEMO

EDIT MY PROFLE

MYNMEMOS MY CONTACTS MY TASKS

MY PORTAL MY RECORD TRACKER

e n’

Search by partial
or complete entries

Click here to
create a new \JOOLS FIND A CLIENT:

Client e FirstName:. [

Forms Last Name 1

account = S

Case status must be
recorded on the Application
Progress page to be included
in search resiilts

SPECIALIST PORTAL

13
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Creating a Client

The Client Creat
security number and address.

Page captures

Ohio Benefit Bank?
Salutation:

First Name:

Middie Name:

Last Name:

Suffic

Date of Birth:

Sex:
Soclal Security Number:

Preferred Language for
Reading/Writing:
Preferred Language for
Talking/Listening:
Present living situation:

Location:

How did the client hear about the

Create a Client Account

| Community Center EI
Mr : |

Austin

|

(Green |

Lor ]

Jan [=|[2 [+](hoss
@ Male © Female

[F] Doesn't have a SSN
Doesn't know SSN

len-Us |

[English |
Household [~]

Room in private home

basi

c

Residence Address

Street Line 1: [101 Houston Ave.

Street Line 27 |

Apt: ]

City: [Cincinnati |
State: | Ohio [~]
Zip: 45202 |

County: Hamilton :l
Phone: 9375554321 |

Mailing Address

E-Mail |

Create Client

CLIENTCREATION PAGE

14
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Client Portal

Upon creating a client you will be brought to theient portal page. This page functions as a
homepage for the client. It provides links to applications, tasks, memand other
resources to assist you in securing benefits for your client.

#1 EAT O
appears Logged in as Stephanie Freedma
EAOAS Caze file for. Austin Green

Page ID P16

THE BENEFIT BANK'

COMNMNECTING COMMUNITIES TO RESOURCES

CLIEENT PORTAL APPLICATION PROGRESS
SHOW CONTACTS SHOW TASKS = CREATE TASK SHOW MEMOS

DOCUMENT MANAGEMENT
CREATE MEMO

EDIT PROFI

TRACK MEDICAL RECORD REQUESTS EXIT CLIE

Client Portal

CLIENT: AUSTIN GREEN CLIENT MEMOS

: i ! : III ! There are no memos for this chend
# Chio H ion
» Qualiy Rewvew Form

= Hiouging Resources

Add Memo

Casze Status:
o Opan
Clazed

[ Save Cose s | R

CLIENT PORTAL PAGE
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Roadmap
As the specialist proceeds through the O$3/SSDI Application (and other BB

applications), the OApplication

sections and prepare for upcoming questions.

Menubo

The application menu groups related questions into sections such as Household
Information, Expensesand Income. Thredeatures help you to navigate this page:

16

1 Checkmarksindicate that a section is complete.

1 Arrowsappear alongside the next required section of the application.

al

1 Inactive Linksappear as gray text and indicate that a previous section must be

completed priorto accessing the link.

Client Background

v~ Household Information
v~ Healthy U and Other Programs
(Healthy U and Other Programs)
& Children / Grandchildren
Expenses

V means this
section is complete

E means this is the
next section to

30-day Income

14-month Income
Self-Employment Income
Asset Information
Education

APPLICATION MENU

An inactive link
means that a

prerequisite section
must be completed

oOwSs
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Navigation Buttons

The Previous and Savand Continue navigation buttons appear at the bottom of most

pages. The Previous button returns you to the previous page. The Save and Continue button
saves the information youdve entered on the p
pages, you mg also find a Save button between the other two. This will allow you to save

what you have entered thus far on a pagevithout going onto the next page.

NOTE: No information entered inf6BB is saved until the specialistlicks on either Save or
Save and @©ntinue.

Forms and Medical Summary Report Guide
Medical Summary Report Guide Comments

Please add any summary comments that you would like to appear in the Summary section of the Medical Summary Report Guide. These
summary comments can include a summary of major diagnoses and implications for ability to work, a summary of functional capacity, and a
summary of ongoing treatment needs. By adding your comments here, you can ensure that other Specialists who view the Medical Summary

Report Guide can view your comments.

Summary comments or remarks for the Medical Summary Report Guide:

Check here if you want to review thi

Use these navigation buttons
to go from page to page in The
Benefit Bank.

SAVE AND

{PREVIOUS | SAVE | CONTINUE

NAVIGATION BUTTONS

When working on a long page, an auto reminder pop will appear after 20 minutes which
will force the specialist to Savehe page. This ensures that no work is lost while inputting
data onto lengthy pages.

17
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Dynamic Content

Theonline service makes liberal use of dynamic content. This technology allows relevant
follow-up questions to appear on the same page as the origihnquestion where applicable.

The Benefit Bank
Expenses

Please tell us if people in your household incurred each of the following types of expenses. If so, you will be asked to give us details about
expenses on this page.

#1 EAE
* Qualified Medical Expenses and on the ® Ves
OAI A b No
* Child and Dependent Care Expense] Yes
* No
* Child Support or Alimony Expenses Yes
* No
* Blind/Disabled Work-Related Expenses Yes
® No
* Shelter Expenses Yes
® No

©@ What are qualified medical expenses?

SAVE AND
CONTINUE

DYNAMIC CONTENT

* Qualified Medical Expenses ® Yes
No

* Which person required the medical help that led  * Please select the type of medical What date was the medical treatment?
to this expense? expense:

| A R

8 A£EAT AO &I O
more information will
automatically appear

* How much (in dollars) was your last payment? What is the date of your last payment?

I | 1T CaE

* How much of the expense amount you owe (or owed) How often do you make a payment
was covered by your most recent payment? toward this expense?
(Either choose values from both lists,
or check one of the boxes.)

not regular- IMe payment.

Iy payment covered the total expense amount. |
IVly payment covered a portion of the total expense
amount.
| am unable to pay any amount of this expense.

v| each| ]

* Who or what was this expense paid to?

| |

Click here if you have more information to enter

DYNAMIC CONTENT
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Required/Important Questions Indicator

Red asterisks appear next to many questions throughout the program. In a few cases the
asterisks indicate that a response is require
provided.

The majority of questions with asterisks are not required. Thegeamportant and should be
answered. However, if left unanswered, specialists will still be permitted to proceed to the
next page.

TBB is designed in this way to afford specialists the greatest flexibility in tailoring their
sessions t oduatdrdurestahcesd | ndi vi

Client Background
Education

*What is the highest grade or level of schoal you have completed? [ Twelfth |

Approximately when did yvou complete this grade or level?

Morth:[June | ~] Day:[08x] ‘ear.[1993>]

* Did yaou attend special education classes? “ Yes
& Mo
* Have you completed any type of special job training, trade, or & Yes
vocational school? C No
*What type of program was this? |Apprenticeship ;l

Wihen did vou complete this program?

Munth: Day: Year: ]

* Are you participating in the Ticket to Work Prograrm or anather ~ Yes
prograrm of vocational rehabilitation services, employment services Mo
ar other support services ta help yvou go to wark?

Check here if vou want to review this page later r

REQUIRED/IMPORTANUESTIONS INDICATOR
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Return to Page Reminder

The Return to Page Reminder appears at the bottom of each page. When selected, it
records the page and highlights it in the Review and Edit Menu as a green text.

Additional Questions

Military History
Have you ever served in the US military? ® Yes
No
I don't know
When did you start serving in the military?
Monith: | v] Day:[ v] Year] ] E
When did you stop serving in the military?
Month: | v] Day:[ v] Year] 7] E
Do you have a service-connected disability? Yes
No
I don't know
* Have you filed for benefits with military? Yes
No
I don't know

* Where were you stationed? [
* What did you do?

© What information should I include about military experience?

* What type of discharge did you receive? [

*While in the service, were you treated for any illnesses or were you in any hospitals? ' Yes
No
I don't know

* Did you find yourself getting into trouble in the service? Yes
No
I don't know

* Have you ever been (or will you be) eligible for a monthly benefit from a military or Yes
civilian Federal agency? No
I don't know

© How would | know if | am eligible for a monthly benefit from a military or civilian Federal agency?

Click here to
review this

Check here if you want to review this page later page later

| SAVE AND
CONTINUE

{PREVIOUS | SAVE

RETURN TO PAGE REMBER

20
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Help Content

The Benefit Bank attempts to place help content throughout thanline service where the
information is most relevant and beneficial to clients.

1 Glossary Termsppear as blue hyperlinks. Clicking on the term presents a

definition or clarifying text.

1 Clarifying Questionsre also blue hyperlinks preceded by a question mark icon.
, ©Of taenrt iccalplag de oghueelsp i pponpss

These questions
you navigate the system.

1 Specialist Tipsare presented as regular text in a blue box. Appearing only in the
SSI/SSDI application, the tips address advocacy issues that are pertinent to the

application process.

Medical - Mental
Flow of Conversation and Thought

Specialist Tio

Post-evaluation

Describe any general findings in regard to the client's flaw of
conversation and thought.

| the client's speech understandable?
® Yeg
© No

Does the client have pressured speech?
©fes
& No

* Does the client have abnormal mouth moverments?
© es
& Mo

Does the client have any other speech problems?

 es

“ o

@ ‘What are some other comman speech problems?

Does the client display goal-oriented thinking?
© Yes
& Mo

* Describe and grve examples..

* Address the seventy and duration.

-----------------------------------------------------------------------------------------------------------------------------------------------------------

1 It is wery important to be as descriptive as possible when giving examples of a client's symptoms or conditions and when entering information
i regarding severity and duration. The BOD will be seeking information on how serious a client's condition is and how it affects his/her
» functioning. Avoid giving short answers, such as "very severe” or "Not a proflem.”

___________________________________________________________________________________________________________________________________________________________

s noted in all of Mark's psychiatric evaluations, his
thoughts and corversation are disordered and
incoherent.

Mark's thinking lacks coherence. For example, he
cormmented that a picture "has a headache". Dr
Bigelow asked him to elaborate and Gerald began
talking about procreation and nuclear fusion

Mark's lack of goal-oriented thinking is severs,
preventing him fram fallowing instructions for basic
tasks such as making a sandwich. The symptoms

became most pronounced when he was 23 vears old.

GLOSSARY TERMS, CIFARNG QUESTIONS REIALIST TIPS

21
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Reviewing and Editing Data

It may take more than one meeting to gather all necessary information needed to file an
application. To ensure that the application you ultimately submit is as accurate as possible,
you are encouraged to reviewlbthe information you entered prior to submission. In
reviewing the application, you may discover errors that need to be corrected or unanswered
guestions to which you now have information. Even when a response is correct, you may
find that it could beexpanded upon or better illustrated with a different example.

Two features have been developed to assist you in reviewing and editing data: the Review
and Edit Menu and Return to Page Reminder.

Review and Edit Menu

The Review and Edit Menu lists eacection of the application. Text colors and symbols are
used to help you manage the application:

1 Blue textd Sections you have visited.

1 Green textd Sectionsyou have visited and that you have marked foeviewat a
later time. In order to identify a prticular page for revew, you need to select the
Return to Page RemindeiThis feature is a checkbox that appears at the bottom
of each page, along with the text: 0Chec
later.6 When selected, Return to Pageecordsthe page and highlights it in the
Review and Edit Menu as a green text in the Review and Edit Menu.

1 Gray text- Sections you have not yet visited.

1 Red asterisk (*)- Sections you have visitedhat contain required/important
guestions without responses

A dropdown menu allows you to isolate certain sections by toggling between views. You can
choose to display all sections, just sections with red asterisks just sections with green
text.
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Blue text
indicates pages
Ul 06 OA
with all
required/
important
guestions
complete

Green text
indicates pages
you visited and

requested to
view later

Toggle between
views of the
application using
this drop -down
menti

Gray text indicates
pages you have not yet

Red asterisks indicate
DACAO UI O3 OAl OEOGEOAA

important questions

with unanswered
required/

REVIEW AND EDIT MENU
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